Haul n’ Ride

Memo

To: All Haul n’ Ride Offices
From: lan Rueben,

Haul n’ Ride, Security Director
CC: Internal Memoranda File
Date: August 23, 2000

Re: Potential Terrorist Threat

Please be advised that we have received notice from the Federal Bureau of
Investigation of a potential terrorist threat. Potential terrorists may be attempting to
locate and use a rental truck with a destination of Capitol City. Locate all trucks
immediately and report the location of all trucks within 30 miles of Capitol City to the
Haul n’ Ride Security Team. In addition, until further notice, all customers must
provide additional contact information as defined in the Customer Reference Policy.

If you have any questions, contact your team security director.



